




16-Apr-2020 

TO WHOM SO EVER MAY IT CONCERN 

Subject: Essential Banking Services 

Ref: PPBL’s letter dated 15-Mar-2020 

This letter is issued in furtherance of our captioned refer letter dated 15-Mar-2020.  

As you are aware, in order to contain the spread of COVID – 19 in the country, the central government has 
ordered for extension of lockdown till 3-May-2020. In order to mitigate the hardship to public, Ministry of 
Home Affairs vide its order No. 40-3/2020-DM-I (A) and Consolidated Revised Guidelines dated 15-Apr-
2020 have exempted certain activities which inter-alia includes banks, including banking operations; 
Banking Correspondent and ATM Operation and cash management agencies.  

Paytm Payments Bank Limited (‘PPBL’) is licensed by Reserve Bank of India to carry on the business of 
providing banking and other related products and services to its customers in India. PPBL renders its 
banking services via bank branches and Business Correspondents.  

Under present circumstances, the authorized network of Business Correspondents has to remain 

operational to offer uninterrupted banking services (and more importantly cash related services such as 

withdrawals, deposits & remittances) to the customers. 

This letter is issued to authorized Business Correspondents of PPBL, to enable them to permit their 

authorized network partners / person to travel and/or seek permits from law enforcement agencies to 

travel from their residence to work location and vice versa. 

Please note:  

(i)  The Business Correspondent including its network and persons shall strictly limit their daily activities to 

render essential banking services only and shall not to offer any other services and/or goods been 

offered from their establishment which is/are not covered as part of essential services and/or 

commodity category. 

(ii) The Business Correspondent shall strictly adhere and ensure complete compliance of rules / guidelines 

/ instructions / mandates issued from time to time, by Ministry of Home Affairs and/or Ministry of 

Health and Family Welfare, and/or local administration and/or law enforcement agencies and/or any 

other competent authority during the lock-down period or any extension(s) thereof.  

We request you to take note of the above and cooperate. 

For Paytm Payments Bank Limited, 

 

 

Authorized Signatory 


